The Honorable Registrar,

National Electric Power Regulatory Authority (NEPRA),

NEPRA Tower, Attaturk Avenue (EAST) Sector G-5/1,

ISLAMABAD.
Email: info@nepra.org.pk; office@nepra.org.pk

Subject: Complaint Regarding Load-Shedding Being Carried out by K-Electric LIMITED
Respected Sir,

With reference to the subject matter following facts are humbly submitted:
1. That K-Electric Limited carried out 6 to 8 hours daily load-sheddingduring the month of April 2018 for 25 consecutive days on account of shortage of gas volume by SSGC. Upon Federal Government’s intervention gas supply was normalized to K-Electric and there was no load-shedding for some days in the month of May 2018.

2. That from start of Holy month of Ramadan on 17-05-2018, the K-Electric is continuously doing 6 to 8 hours daily load-shedding for all Industrial Areas. Electricity supply to all Industrial Areas is disconnected from12:30 AM to 6:30 AM and sometimes till 8:30 AM.
3. In case of 8 hours industrial load shedding, the industrial production losses comes to approx. 43%.

E.g. percentage wise on weekly basis one day is equal to 14.28% (100/7). If there is 8 hours load shedding daily, weekly load shedding comes to 48 hours which means production for two days. Moreover, Sunday is holiday. Which means industries facing three days of closure in a week i.e. 14.28% x 3 = 42.84% production loss weekly. Likewise if we calculate 8 hours x 6 days = 48 hours / 24 = 2 days = 28.56%. Sunday is holiday = 24 hours = 14.28% ( Total 28.56% + 14.28% = 42.84%).
4. This Industrial Load Shedding under the alias of Load-Management is not Justified as the K-Electric does not do Load Shedding of Industrial Areas during Iftar, which are Peak Hours for Industrial Areas meaning high tariff billing for K-Electric. The whole Industry has to run in peak hours to compensate for night shift losses which is not economically viable for industry. 
5. The Industrial Load Shedding during Ramadan in not new or first time. Since last two to three years the K-Electric is doing load shedding particularly in the month of Ramadan which needs to be looked into and what are the intentions behind.
6. That under the law, the K-Electric is bound to get the load shedding plan approved from NEPRA, otherwise, it will be declared as unannounced load-shedding. 

PRAYER
You are requested to kindly take notice of the matter and please note that this Load-Shedding is causing severe damage to the Industrial Activities of the city which has resulted in declining Exports, low Tax Collection for the Government, Shutdown of Industrial Units due to Non- Feasible Production Costs and severe mental torture to the Owners and Labor Employed by the Industry. 

There have been massive layoffs of Labor because of No Electricity during the Holy Month of Ramadan and very clearly K-Electric is to be held responsible. 

Please restrain K-Electric from doing Load-shedding of Industrial Areas immediately and direct to give proper uninterrupted electric supply to Industry. K-Electric should not give lame excuses in the name of Gas Pressure or Turbine Failures and must be held responsible to supplyuninterrupted supply of Electricity.

It is requested to please take Urgent Action in the Matter.

Thankingyou,

(Concerned Person)

(Name of Member Company)

(Address)

(Consumer Number)

Copy for Necessary Action to:

Consumer Affairs Division, NEPRA, Attaturk Avenue (EAST) Sector G-5/1,Islamabad.

Chairman, Pakistan Hosiery Manufacturers & Exporters Association

